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Hind

SMTP faraa Tafad 8?2

(A) ATSRIETE & (B) T &
(C)gaa @ (D) St &t &
English

What is SMTP related to?
(A) To Microsoft (B) To Google

(C) To Email (D) To all of the above

>> Correct: (C) To Email

Hind

gleyyy # fahelt ot der e & iy i & gt o1 swawre fovar e 82

(A) # (B)@
(OF: (D) &
English

Which symbol is used to mention someone in WhatsApp?
(A) # (B) @

) $ (D) &

>> Correct: (B) @
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Q.3 MCQ

Hind

IRCTC o O=1 T T §7?

(A) Indian Railway Catering and Team Corporation (B) Indian Railway Car and Tourism Corporation

(C) Indian Railway Catering and Tourism Computer (D) Indian Railway Catering and Tourism Corporation
English

What is the full form of IRCTC?

(A) Indian Railway Catering and Team Corporation (B) Indian Railway Car and Tourism Corporation
(C) Indian Railway Catering and Tourism Computer (D) Indian Railway Catering and Tourism Corporation

>> Correct: (D) Indian Railway Catering and Tourism Corporation Indian Railway Catering and Tourism

Q.4 MCQ
Hind

3T IR Uch e & Ueh BISe bl QAT ey TR RITHIARA & i fehar i &gl Sirar 8?2

(A) FTP (B) Uploading
(C) Downloading (D) Searching
English

The process of transferring a file from a computer on the internet to a local computer is called?

(A) FTP (B) Uploading
(C) Downloadina (D) Searchina
>> Correct: (C) Downloading Downloading
Q.5 MCQ
Hindi
DDG &1 8?7
(A) T g5 (B) Tisret Seafdh age
(C) web FTESR (D) =59 | =i 15t
English
What is DDG?
(A) Search engine (B) Social networking site
(C) Webh browser (D) None of these
>> Correct: (A) Search engine g g9
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Q.6 MCQ

Hind

P13 WIS IT hiesk el I IR I8 TS ®U I gl W Store BT 872

(A) Rargene faa & (B) AT R W)
(C) fefle wiesw d (D) feefie wrget wiee A
English

Where is a file or folder temporarily stored when deleted?

(A) In Recycle Bin (B) On My Computer
(C) In Delete Folder (D) In Delete File Folder
>> Correct: (A) In Recycle Bin Rargada foa &

Hindi
U 3189 &1 872

(A) g1ge feargw (B) 3im3cye fearga
(C) @R Rargw (D) &7 & I el
Engiish

What is a pen drive?

(A) Input device (B) Output device

(C) Storaae device (D) None of these

>> Correct: (C) Storage device

Q.8 MCQ

Hind

ffaf@a & & & a1 ticiaid gRfda 8?7
(A) Http (B) Https

(C) SHR¥er ST (D) &7 @ iE T8t

English

Which of the following protocols is secure?

(A) Http (B) Hittps
(C) Both of the ahave (D) None of these
>> Correct: (B) Https Https
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Q.9 MCQ

Hind

WWW & fRafar & €2

(A) feret e (B) St it
(C) #Teh geheent (D) &m w=f ft
Engiish

Who is the creator of WWW?

(A) Bill Gates (B) Jeff Bezos
(C) Mark Zuckerbera (D) Tim Berners-lLee
>> Correct: (D) Tim Berners-Lee =i oft

Hindi
3G fohg TR i dagTST o IETE0T 872

(A) g-afele (B) §-cperef
(C) Gexd=die (D) g-rata
English

Amazon is an example of what type of website?

(A) E-wallet (B) E-commerce

(C) Entertainment (D) E-aovernance

>> Correct: (B) E-commerce

Q.11 MCQ

Hind

TCP/IP {3 UehR & Hiciehicd &7
(A) gexiie Hietmia (B) A Hidtetal

(C) 1 A Hictter (D) d5arEe Wteta

English

What type of protocol is TCP/IP?

(A) Internet protocol (B) Mail protocol
(C) IM protocol (DY Website nrotocol
>> Correct: (A) Internet protocol §e3C Wil
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Q.12

Hind

(A) ThHd IR
(C) Agaw

English

(A) Scroll bar

(C) Menu bar

>> Correct: (C) Menu bar

Q.13

Hind

(A) Ctrl + 3

(C) Shift + 3

English

(A) Ctrl + 3

(C) Shift +3

>> Correct: (A) Ctrl +3

Q.14

Hind

PSP T OxT =19 &1 87

(A) Bdc ofdg tagsr
(C) o =fiz uag

English
What is the full form of PSP?

(A) Payment Service Provider

(C) Pav Sneed Process

>> Correct: (A) Payment Service Provider
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TeAter et | erged arR & foegpe H12 o @t ar gidt 82

MCQ

(B) TelR a”

(D) IuRlaa gaft

Which bar is located directly below the title bar in an application window?

(B) Ruler bar

(D) All of the above

g IR

MCQ

forst sifftem 7 23 3 @ & forg =foifEa & @ @A @t efficae ot o1 sedTa fahar STgem?

(B) Alt + 3

(D) zad @ i Tt

Which of the following shortcut keys will be used to apply Heading 3 in LibreOffice?

(B) Alt+3

(D) None of these

Ctrl + 3

MCQ

(B) = T wiargsz
(D) g5 @ Ig gl

(B) Play Service Provider

(D) None of these

tde gfdy uiarssy
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Q.15 MCQ

Hind

forst aiifthe hiees i ach 9o A fethiee &0 & fahat Hie gl 62

(A)1 (B) 2
(C)3 (D) 4
English

How many sheets are there by default in a LibreOffice Calc workbook?

(A) 1 (B) 2
(C) 3 (D) 4
>> Correct: (A) 1 1

Hind

fAmfafaa | & ei=-a1 diere #if2ar A sl & sfarid s 8?2

(A) geerm (B) feaex
(C) bugs (D) eettum
English

Which of the following social media falls under microblogging?
(A) Instagram (B) Twitter

(C) Facebook (D) Telearam

>> Correct: (B) Twitter

Q.17 MCQ

(A) BT AT (B) @m="

(C) AR (D) & ot TEl s @ @ AT

English

What is MNREGA related to?

(A) Earning money (B) Health
(C) Emblovment (D) Snendina monev correctlv
>> Correct: (C) Employment AR
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Q.18 MCQ

Hind

e TR & Cate! e T ) B 27

(A) Average() (B) Averg()
(C) Averagee() (D) None
English

What is the correct formula to calculate average in Microsoft Excel?

(A) Average() (B) Averg()
(C) Averaaeel) (D) None
>> Correct: (A) Average() Average()

Hind

figtsT 10 # & e, I 9e o fohd AR §Ia1 872

(A) W (B) 2
(C) are (D) sme
English

In Windows 10, on which side of the Start button is the Search button?
(A) Top (B) Bottom

(C) Riaht (D) Left

>> Correct: (C) Right

Q.20 MCQ

Hind

POS # forg fiier on1 sxaHTe faam STrar 27
(A) et fifeR (B) @ fiiex

(C) gepoic fifex (D) 57 & &IE et

English

Which printer is used in POS?

(A) Thermal printer (B) Laser printer
(C) Inkiet nrinter (DY None of these
>> Correct: (A) Thermal printer e fofex
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Q.21 MCQ

Hind

HeR Ft e et & forg sl Afdape ot o1 geamTe fohaT STeem?

(A) Ctrl + Shift + Remove (B) Ctrl + Shift + Enter
(C) Ctrl + Shift + Delete (D) Ctrl + Alt + Del
English

Which shortcut key will be used to restart the computer?

(A) Ctrl + Shift + Remove (B) Ctrl + Shift + Enter
(C) Ctrl + Shift + Delete (D) Ctrl + Alt + Del
>> Correct: (D) Ctrl + Alt + Del Ctrl + Alt + Del

Hind

NEFT el Y& 3T &hdl §5?

(A) 2006 (B) 2005
(C) 2007 (D) 2010
English

When did NEFT start?

(A) 2006 (B) 2005

(C) 2007 (D) 2010

>> Correct: (B) 2005

Q.23 MCQ

Hind

e A O o9 ot AR 91 aieiesa AR 82
(A) ROM (B) RAM

(C) DRAM (D) SRAM

English

Which of the following is a non-volatile memory?

(A) ROM (B) RAM
(C) DRAM (DY SRAM
>> Correct: (A) ROM ROM
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Q.24 MCQ

Hind

Sttt faran f2fSie &1 s glar €2

(A)2 (B) 4
(€)6 (D)8
English

How many digits is an OTP code?

(A) 2 (B) 4
(C) 6 (D) 8
>> Correct: (C) 6 6

Hind

T i HI 8IS cidel ciest & St SATfefhieraet gefersta W & g SuaiT # off Sirdt 87?

(A) Adk (B) Lisp
(C) C++ (D) Java
English

Which high-level language is used for Artificial Intelligence programs?
(A) Adk (B) Lisp

(C) C++ (D) Java

>> Correct: (B) Lisp

Q.26 MCQ

Hind

37ded UU T Hehdg &RIT 87
(A) $-Tata (B) gwifaHe
(C) fefSiea fear (D) ®ea

English

What is the purpose of the Incredible India App?

(A) E-governance (B) Employment
(C) Diaital India (DY Tourism
>> Correct: (D) Tourism e
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Q.27

Hind

foret aiffther Sprees | #44# ol o1 Al giaT 87
(A) T 1 1SS SleT @

(C) Ot 7 WIS 92T §

English

What does ### mean in LibreOffice Calc?
(A) Cell size is small

(C) Cell size is larae

>> Correct: (A) Cell size is small

MCQ

(B) wr # e g

(D) wietH & gT5e SATET &

(B) There is an error in the formula

(D) Column heiaht is too much

Tl bl IS BT &

Hind

fetst Siffthe ehieeh ST aTeft Hie UR ST hl 2iféene Goit &R gl 872

(A) Shift + Tab

(C) Ctrl + Shift + Tab

English

(B) Ctrl + Tab

(D) Alt + Tab

What is the shortcut key to go to the next sheet in LibreOffice Calc?

(A) Shift + Tab

(C) Ctrl + Shift + Tab

>> Correct: (B) Ctrl + Tab

(B) Ctrl + Tab

(D) Alt + Tab

Ctrl + Tab

Q.29

Hind
ORS T GRT =TH RIT 872
(A) Online registration speed

(C) Online registration system

English

What is the full form of ORS?
(A) Online registration speed

(C) Online reaistration svstem

>> Correct: (C) Online registration system
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MCQ

(B) Online rail system

(D) None

(B) Online rail system

(D) None

Online registration system
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Q.30 MCcQ

Hind

o & & ot off AR efidig & sier @it @2

(A) &er At (B) e Awdt
(C) 574 & =i e (D) Floppy disk
Engiish

Which of the following memory is inside the CPU?

(A) Cache memory (B) Register memory
(C) None of these (D) Flonov disk
>> Correct: (B) Register memory foreer AT

Hind

ferst aiffthe # % g1 & forg wet aifter 87

(A) Format - header (B) Edit - header
(C) Insert - header (D) View - header
English

What is the correct option to insert a header in LibreOffice?

(A) Format - header (B) Edit - header

(C) Insert - header (D) View - header

>> Correct: (C) Insert - header Insert - header

Q.32 MCQ

Hind

A A O ol A O aR-ar Roher e Y smaegendr it 22

(A) DRAM (B) SRAM
(C) PROM (D) ROM
English

Which of the following memory needs to be refreshed repeatedly?

(A) DRAM (B) SRAM
(C) PROM (DY ROM
>> Correct: (B) SRAM SRAM
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Q.33 MCcQ

Hind

STyR Hifsn = 8?

(A) SR bt G e & fofep T (B) 3meIR ot faw & foieh aem

(C) SMUR ot §cp & folep apAT (D) e &Y 915 & Aread & fofes &er
English

What is Aadhaar Seeding?

(A) Linking Aadhaar with gas connection (B) Linking Aadhaar with SIM
(C) Linkina Aadhaar with bank (D) Linkina Aadhaar with bike license
>> Correct: (C) Linking Aadhaar with bank SR i sk I feiep e

Hind

ferst Siifthe shrees H SifSepd 1A foha=m glar 8?2

(A) 400% (B) 500%
(C) 600% (D) 700%
English

What is the maximum zoom in LibreOffice Calc?
(A) 400% (B) 500%

(C) 600% (D) 700%

>> Correct: (A) 400%

Q.35 MCQ

Hind

OCR T Q3T AITH RIT 87

(A) Optical character recorder (B) Optical code recognition

(C) Optical character recognition (D) None

English

What is the full form of OCR?

(A) Optical character recorder (B) Optical code recognition
(C) Ontical character recoanition (DY None
>> Correct: (C) Optical character recognition Optical character recognition
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Q.36 MCcQ

Hind

fas sifftha & Base Data ol ®Igel Tages™ &1 il 87

(A) .odb (B) .ods
(C) .odf (D) None
English

What is the file extension for Base Data in LibreOffice?

(A) .odb (B) .ods
(C) .odf (D) None
>> Correct: (A) .odb .odb

Hindi
HTML T ORT 19 RIT 872

(A) Hight Markup Language (B) Hypertext Markup Lan

(C) Hypertext Markup Language (D) Hypertext Market Language
English

What is the full form of HTML?

(A) Hight Markup Language (B) Hypertext Markup Lan

(C) Hvpertext Markun Lanauaae (D) Hvpertext Market Lanauaae

>> Correct: (C) Hypertext Markup Language Hypertext Markup Language

Q.38 MCQ

Hind

forst 3iifteet # g U Rectw ot site for A1 A gl 87

(A) wrse (B) gfsfeq
Q)= (D) fifet
English

In LibreOffice, in which menu is the Find and Replace option found?

(A) File (B) Edit
(C) View (D) Window
>> Correct: (B) Edit ufefea
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Q.39 MCcQ

Hind

SERCIT TR T 3T SRUTSS SHT ORIl Shgelldl 67

(A) afershi (B) aTerd®
(C) ThHR (D) %reiy gaw
English

What is the background image on the desktop called?

(A) Wallscren (B) Wallpaper
(C) Screensaver (D) Deskton Imaae
>> Correct: (B) Wallpaper Gl

Hind

o aiffier # fife sfteg &1 eiféare groft o €4l 22

(A) Ctrl + Shift+ O (B) Ctrl + Shift + N
(C) Alt + Shift + A (D) Ctrl + Alt + P
English

What is the shortcut key for Print Preview in LibreOffice?
(A) Ctrl + Shift+ O (B) Ctrl + Shift+ N

(C) Alt + Shift + A (D) Ctrl+ Alt+ P

>> Correct: (A) Ctrl + Shift + O Ctrl + Shift + O

Q.41 MCQ

Hind

DFS T QT 919 &1 g7

(A) Distributed Folder System (B) Distributed File Signal

(C) Distributed File System (D) Distributed Film System

English

What is the full form of DFS?

(A) Distributed Folder System (B) Distributed File Signal
(C) Distributed File Svstem (D) Distributed Film Svstem
>> Correct: (C) Distributed File System Distributed File System
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Q.42 MCQ

Hind

Feer Ft vuH gt & ot a1 geiagie afche IuahT fahar Srar ar?

(A)IC (B) VLSI
(C) gifSieex (D) drH &=
English

Which electronic circuit was used in the first generation of computers?

(A) IC (B) VLSI
(C) Transistor (D) Vacuum Tube
>> Correct: (D) Vacuum Tube JeRgH el

Hindi
TR IS FT AT 87

(A) 71 fo¥es ot aear @ (B) 2189 &R el 8
(C) 3ehT ST TEl & 8 (D) g arRE giaT &
English

What does a QR code do?

(A) Opens a new link (B) Wastes time

(C) lts use is not correct (D) It contains viruses

>> Correct: (A) Opens a new link

Q.44 MCQ

Hind

AR CVWV o fSfSie wr gfar 82

English

How many digits is American CVV?

(A) 3 (B) 4
(C)Y 5 (D) 6
>> Correct: (B) 4 4
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Q.45 MCQ

Hind

qdie & Arm &t T Hed 872

(A) Manupulater (B) Coded Machine
(C) Actuator (D) Disriptor

English

What is a robot's arm called?

(A) Manipulator (B) Coded Machine
(C) Actuator (D) Descrintor
>> Correct: (A) Manipulator Manupulater

Hindi
PMJJY & st wifer fhat gt 872

(A) #12 (B) 250
(C) %430 (D) £330
English

What is the premium amount in PMJJY?

(A) 712 (B) 7250

(C) 2430 (D) 7330

>> Correct: (D) ?330

Q.47 MCQ

Hind

1Pv6 fora= fae ot gfar &7

(A) 32 (B) 64

(C) 128 (D) 256

English

How many bits is IPv6?

(A) 32 (B) 64
() 128 (D) 256
>> Correct: (C) 128 128
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Q.48

Hind

S | JUS giH arelt difsat i fafie gidt 82

(A) 3 & 60 ddg
(C) 10 & 60 Tz

English

What is the video upload limit on Instagram?
(A) 3to 60 seconds

(C) 10 to 60 seconds

>> Correct: (A) 3to 60 seconds

MCQ

(B) 6 & 60 Fcs
(D) i = 7@t

(B) 6to 60 seconds

(D) No limit

3960 Hehg

Hind

3T 31U B 9ds 6 dqU1Se gl & Id o Johd 67

(A) HiaTeer 39 &
(C) 3o sesR &

English

Where can you search for your favorite website?

(A) From mobile app

(C) From web browser

>> Correct: (B) From search engine

(B)ad de= &
(D) sifwfdn faeen &

(B) From search engine

(D) From operatina svstem

Q.50

Hind

F12 thareTe ghoft et it fober forg foa e &2
(A) Save

(C) Refres

English

For what purpose is the F12 function key used?
(A) Save

(C) Refresh

>> Correct: (B) Save as
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MCQ

(B) Save as

(D) Shout down

(B) Save as

(D) Shut down

Save as
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English

What is IP?
(A) Connectionless protocol

(C) Both

>> Correct: (A) Connectionless protocol

MCQ

(B) e 3iRuds ekt
(D) g7H @ ¥ gt

(B) Connection-

oriented protocol

(D) None of these

AR o Hiciehiel

Hind

e d @ oy o1 a9 &2

(A) Sewier

(C) srdiger

English

Choose the odd one out from the following?

(A) Interpreter

(C) Assembler

>> Correct: (D) Operating System

(B) Compiler

(D) Opberatina Svstem

Q.53

Hind

TR e hT gl UR STIHTA Tl he ehd?
(A) Private home

(C) Industry

English

Where can a robot not be used for operations?
(A) Private home

(C) Industrv

>> Correct: (A) Private home
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(B) Warehouse

(D) Factory

(B) Warehouse

(D) Factorv

MCQ

Private home
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Q.54 MCQ

Hind

Netiquette T QT 919 8?2

(A) Net Etiquette (B) Internet Etiquette
(C) Both (D) None
English

What is the full form of Netiquette?

(A) Net Etiquette (B) Internet Etiquette
(C) Both (DY None
>> Correct: (?) Both gt

Hindi
goX-Ic IR T el hl T Phed 87

(A) d=r @ff (B) wfthr

(C) srrafSi (D) g5d & IS &l
English

What is searching on the internet called?

(A) Web searching (B) Surfing

(C) Browsina (D) None of these

>> Correct: (B) Surfing

Q.56 MCQ

Hind

CTRC Tl efoten et T AMTeahe Golt a-T Bl 87

(A) Ctrl +1 (B) Ctrl +]
(C)Ctrl +N (D) Ctrl +Z
English

What is the shortcut key to italicize text?

(A) Ctrl + 1 (B) Ctrl +J
(C) Ctrl + N (DY Ctrl+ 7
>> Correct: (A) Ctrl + 1 Ctrl +1
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Q.57 MCQ

Hind

=1 7 9 g ciatarstt 7 ot o+t Fger s FgR 9 IS gU EId &7

(A) R Sraterstt (B) Rer ratetstt
(C) w Sidtedrstt (D) ®R 2aleiroft
English

In which of the following topologies are all computers connected to other computers?

(A) Ring topology (B) Mesh topology

(C) Bus tonoloav (D) Star tonoloav

>> Correct: (B) Mesh topology Aer SratAtstt

Q.58 MCQ

Hind

den A SIS foham f3fSie &1 gtar 82

English

How many digits is an OTP in a bank?
(A) 8 (B) 5

(C) 10 (D) 11

>> Correct: (A) 8 8

Q.59 MCQ

Hind

=1 5§ @ et |1 G g9 =11 H HAF 87

(A) Ask (B) Bing
(C) Altavista (D) Baidu
English

Which of the following search engines is famous in China?

(A) Ask (B) Bing

(C) Altavista (D) Baidu

>> Correct: (D) Baidu Baidu
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Q.60

Hind

(A) UTR

(C) RTGS

English

(A) UTR

(C) RTGS

>> Correct: (D) Cheque

ffafEa 7 & o ar sitem fefSee dfd & d@&faa 78t 82

(B) NEFT

(D) Cheque

Which of the following options is not related to digital banking?

(B) NEFT

(D) Cheaue

MCQ

Cheque

Hind

= IEE @ o felq i T «ifcehe ol ST STt fohaT STIdT 872

(A) Ctrl + M

(C)Ctrl +T

English
Which shortcut key is used to take a new slide?

(A) Ctrl + M

(C) Ctrl+ T

>> Correct: (A) Ctrl + M

(B) Ctrl+ N

(D) None

(B) Ctrl + N

(D) None

Ctrl+ M

Q.62

Hind

fr=fafEa § @ o ar Alaea ifRie fwes 78 22
(A) Palm

(C)ios

English

Which of the following is not a mobile operating system?
(A) Palm

(C) i0S

>> Correct: (A) Palm
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(B) Android

(D) None

(B) Android

(D) None

MCQ

Palm
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Q.63

Hind

=1 & @ 3 a1 f2arey USB & Aregs © shaide gl aidT 872

(A) Mouse (B) Hard disk
(C) Monitor (D) Keyboard
English

Which of the following devices does not connect via USB?
(A) Mouse (B) Hard disk

(C) Monitor (D) Kevboard

>> Correct: (C) Monitor

MCQ

Monitor

Hind
g fohg &t Joft & airar 82

(A) Tgeher (B) gherer #ifzan
(C) §-apimed (D) wits @
Engish

Instagram falls into which category?

(A) Education

(C) E-commerce

>> Correct: (B) Social Media

(D) Job Search

(B) Social Media

Q.65

Hindi

Botnets ehT SXIHTA chch S1eT &hl TIRT fohar ST TehaT 27

(A) True (B) False
(C) N/A (D) N/A
English

Can data be stolen using Botnets?

(A) True (B) False
(C) N/A (DY N/A

>> Correct: (A) True
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True
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Q.66 MCcQ

Hind

Ctrl + O ohT STAHTA T3 B ot U= e & forg fovar smar 82

(A) True (B) False
(C) N/A (D) N/A
English

Is Ctrl + O used to open a new file?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (B) False False

Hind

AEPS & A1 @ @rd § UY 1 fhy S Oahd &7

(A) True (B) False
(C) N/A (D) N/A
English

Can money be deposited into an account through AEPS?
(A) True (B) False

(CY N/A (D) N/A

>> Correct: (A) True

Q.68 MCQ

Hind

ufehe & Normal Text, Chiper Text & sgal 9Iid &2

(A) True (B) False
(C) N/A (D) N/A
English

In encryption, does Normal Text change into Cipher Text?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True
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Q.69

Hind

T} gIREA H, Tget TACIA Methia aial 62

(A) True (B) False
(C) N/A (D) N/A
English

In all URLSs, is HTTP protocol first?

(A) True (B) False
(CY N/A (DY N/A

>> Correct: (A) True

MCQ

True

Hind

Al § @9 31fdes Python &1 U4 81T 87

(A) True (B) False
(C) N/A (D) N/A
English

Is Python most widely used in Al?

(A) True (B) False
(C) N/A (D) N/A

>> Correct: (A) True

Q.71

Hind

S U UhR I At 99 Swhier gramme fawes 82

(A) True (B) False
(C) N/A (D) N/A
English

Is Bluetooth a type of radio wave information transmission system?
(A) True (B) False

(CY N/A (DY N/A

>> Correct: (B) False
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Q.72

Hind

TTgeR 3iifeechal & Uh12T ol TN STeT T & fold Thed 87

(A) True (B) False
(C) N/A (D) N/A

English

Is light used for data transfer in fiber optics?

(A) True (B) False
(C) N/A (DY N/A

>> Correct: (A) True

MCQ

True

Hind

GNU &7 9@ 9 GNU's Not Unix giar 82

(A) True (B) False
(C) N/A (D) N/A

English

Is the full form of GNU "GNU's Not Unix"?

(A) True (B) False
(C) N/A (D) N/A

>> Correct: (A) True

Q.74

Hind

3R AR Sa1eT Blog fokadt & dt ag siferes g AT Iehar 872

(A) True (B) False
(C) N/A (D) N/A
English

If a blogger writes more blogs, can they earn more money?
(A) True (B) False

(CY N/A (DY N/A

>> Correct: (A) True
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Q.75 MCQ

Hind

FTP # F &1 "deid File giar 7

(A) True (B) False
(C) N/A (D) N/A
English

Does F in FTP stand for File?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True

Hind

IHTUY H 100 T off SareT ane 3udsy 87

(A) True (B) False
(C) N/A (D) N/A
English

Are more than 100 services available in the UMANG App?

(A) True (B) False

(CY N/A (D) N/A

>> Correct: (A) True

Q.77 MCQ

Hind

AEPS T ST IUANT 1S STHT e & e favam STrar &2

(A) True (B) False
(C) N/A (D) N/A
English

Is AEPS service used for cash deposits?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True
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Q.78 MCQ

Hind

foreY oft wrser & oM A arfderan diF sreee gid 87

(A) True (B) False
(C) N/A (D) N/A
English

Does any file extension have a maximum of three alphabets?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (B) False False

Hind

TIHR TAN! Biedl ol Bise RTGS 3R NEFT OX 91 H &R aed 87

(A) True (B) False
(C) N/A (D) N/A
English

Do RTGS and NEFT operate throughout the year, excluding government holidays?

(A) True (B) False

(CY N/A (DY N/A

>> Correct: (B) False

Q.80 MCQ

Hind

Ctrl + Shift + Arrow UP 2iféahe Gufl &l UaT gda I & UUH T deh chict bl T et oh folq fohar Sirar 8?2

(A) True (B) False
(C) N/A (D) N/A
English

Is the shortcut key Ctrl + Shift + Arrow UP used to select a column from the current cell to the first cell?

(A) True (B) False
(C) N/A (D) N/A
>> Correct: (A) True True
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Q.81 MCQ

Hind

TSs chegfen & g oft gt e &7

(A) True (B) False
(C) N/A (D) N/A
English

Are there no disadvantages to cloud computing?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (B) False False

Hind

COBOL &1 GRT A9 i fareg aiiftees dvat giar 82

(A) True (B) False
(C) N/A (D) N/A
English

Is the full form of COBOL Common Business Oriented Language?

(A) True (B) False

(CY N/A (D) N/A

>> Correct: (A) True

Q.83 MCQ

Hind

WMS @1 937 915 Warehouse management system giaT &?

(A) True (B) False
(C) N/A (D) N/A
English

Is the full form of WMS Warehouse Management System?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True
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Q.84

Hind

UNIVAC Tgd dich o1 dheger ar?
(A) True

(C) N/A

English

Was UNIVAC a fourth-generation computer?
(A) True

(CY N/A

>> Correct: (B) False

(B) False

(D) N/A

(B) False

(DY N/A

MCQ

False

Hind

3T WY i MeitY gRT 2017 & & foam mar om?
(A) True
(C) N/A

English

Was the UMANG app launched by MeitY in 20177
(A) True

(CY N/A

>> Correct: (A) True

(B) False

(D) N/A

(B) False

(D) N/A

Q.86

Hind

3T 39 MR S0 ¥ Shael Tl WS ohd &7
(A) True

(C) N/A

English

Can you only send messages from web-based email?
(A) True

(CY N/A

>> Correct: (B) False
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(D) N/A

(B) False

(DY N/A
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Q.87 MCQ

Hind

Jag, TSI UhR BT SR f&wen §7?

(A) True (B) False
(C) N/A (D) N/A
English

Is Ubuntu a Linux-type operating system?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True

Hind

gfAae SitmféT Reeq & afar Dennis Ritchie 82

(A) True (B) False
(C) N/A (D) N/A
English

Is Dennis Ritchie the creator of the Unix operating system?
(A) True (B) False

(CY N/A (D) N/A

>> Correct: (A) True

Q.89 MCQ

Hind

dergA &7@ @1 o1 John Ambrose Fleming gRT fokan mar ar?

(A) True (B) Fales
(C) N/A (D) N/A
English

Was the vacuum tube invented by John Ambrose Fleming?

(A) True (B) False
(CY N/A (DY N/A
>> Correct: (A) True True
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Hind

RPA @7 Q=T ATTH Robotic Process Automation gtar g?

(A) False (B) True
(C) N/A (D) N/A
English

Is the full form of RPA Robotic Process Automation?

(A) False (B) True

(DY N/A

(CY N/A

>> Correct: (B) True

CCCwale.com Hindi Typing
Free CCC Mock Tests + Notes + PYQ Papers Type karo. Seekho. Exam clear karo.

Free Test do - cccwale.com Free Try karo -


https://cccwale.com/ccc-online-test/?utm_source=PYQ+PDF&utm_medium=PDF&utm_campaign=CCC+PYQ
https://www.youtube.com/@CPCTwale
https://x.com/CPCTwale
https://www.facebook.com/cpctwale
https://www.instagram.com/cpctwale/
https://whatsapp.com/channel/0029Vb76AhmAu3aOqnzcYE0y
https://cccwale.com/ccc-online-test/?utm_source=PYQ+PDF&utm_medium=PDF&utm_campaign=CCC+PYQ
https://typingwale.com/?utm_source=CCC&utm_medium=CCC+PDF&utm_campaign=CCC+PYQ+Paper
https://typingwale.com/?utm_source=CCC&utm_medium=CCC+PDF&utm_campaign=CCC+PYQ+Paper

TypingWale
* Hindi Typing Softuware

Type karo. Seekho. Exam clear karo.

India ka pehla Learn While You Type exam platform.

Government typing exams ke liye ? typing practice karo aur saath
mein exam syllabus bhi cover karo. Sirf typing nahi ? poori tayyari ek
JEGELE

Exam Syllabus Passages Real Exam Interface

Hindi Typing Practice PYQ Sets All Fonts

"Sirf typing nahi - poori tayyari. Ek jagah."

Exam

Typing
Coach

Not just a software.

01

Typing Speed

Real exam interface pe practice ? exactly jaisa government typing
exams mein hota hai.

02

Exam Syllabus
Har passage mein GK, Computer, Hindi syllabus ? speed ke
saath knowledge.

03
All Fonts

Mangal, KrutiDev, Remington Gail, Inscript ? sab ek jagah.

04
Exam Ready

PYQ sets + exact font + real exam layout ? pehle din se ready.

L eee


https://typingwale.com/?utm_source=CCC&utm_medium=CCC+PDF&utm_campaign=CCC+PYQ+Paper
https://www.youtube.com/@CPCTwale
https://www.instagram.com/cpctwale/
https://www.facebook.com/cpctwale
https://whatsapp.com/channel/0029Vb76AhmAu3aOqnzcYE0y
https://typingwale.com/?utm_source=CCC&utm_medium=CCC+PDF&utm_campaign=CCC+PYQ+Paper

N Sirf Padho Nahi — /
~ Scan Karo, -

Practice Karo!

EI#E: QR Codes ke saath Smart Learning

g
@ng‘ Lﬁ By CCCwale

200+ Y2l UUR 312 11,000+ W& 6t
foard ue anenfiq

CCC BOOK

'S' Grade AT a0t T
g& fdon dme Bl ard

E)
()
SCAN

& PRACTICE

Yooda DDD

fAerware

« 'S' Grade & BT &l g@
o Eifde-arsa Aga

o 72 it @1 e @

« E2 Cifte 6t Fad

sjemooD Ag

692 Pages — 10 Chapters — | QR Code LibreOffice se
Complete Syllabus Based Learning Al tak — Sab Kuch

BookDeh



https://cccwale.com/ccc-book/?utm_source=ccc_pyq_paper&utm_medium=internal&utm_campaign=ccc_pyq_paper_book

CCCwale.com
CCC Previous Year Paper | 5 October 2020

- Important Notice

NIELIT (National Institute of Electronics and Information Technology) does NOT release official old CCC question papers
to the public. NIELIT has never officially published any previous year CCC exam papers.

This question paper has been compiled from memory by students who appeared in the exam, and collected from various
internet sources and student communities. It is NOT an official NIELIT document.

- Source & Accuracy

? Questions are recalled by exam candidates ? exact wording may differ from actual exam.
? Some questions may be missing, reordered, or paraphrased.

? Answer keys are based on community consensus ? not official NIELIT keys.

? We cannot guarantee 100% accuracy of questions or answers.

- Purpose of this Document

This paper is shared purely for practice and preparation purposes. It helps students understand the exam pattern, difficulty
level, and types of questions asked. It should NOT be treated as an official paper or a guaranteed prediction of future
exam questions.

. Recommended Usage

? Use this paper to understand CCC exam pattern and question style.

? Practice with free mock tests at cccwale.com for better results.

? Always refer to official NIELIT syllabus for exam preparation.

? For more free CCC PYQ papers, visit cccwale.com/ccc-previous-year-papers/
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3 LibreOffice / Office ~25% 25 Tg Mail Merge), Calc (Formulas, Functions,
Applications 0 Charts), Impress (Slides, Animations),
CIRCIRCTAe
. “gexae i ulRamsm, URL, HTTP/HTTPS, a9
4 mﬂz@ﬁfﬂ?ﬂ & ~15% ~15 U SR, T SoT, 38, SIS/ TS, FI8S
@a-rq-'u
“UPI, AEPS, USSD, Internet Banking,
5 fafSes fa<fra Qard ~10% ~10 usH Mobile Banking, BHIM App, Digital
Payment gzair”
6 TR IR SR | o ~10 wst IR, AT, MR, Srrdicr, Geaes,
ERICEL] UTHaE GReETT, -9 AT, SR darg”
% (Total) 100% 100 aH
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¢ BHRI dICl:

(1=

'3 fohdTa # 3MUeht &hig Y thiel 2a1_t a1 B4 2iften gl e forgent udien #
3T AT <19 Igd hH gl 83 2se, g 2ifleh, 3R g ferrsT fth Ueh 8t 1&g & forg
fasirga fohar mar @ - Smueh! ugett IR & T | 60+ 3ich ="

g9 fohdTar AT QRT WhraeT vt

gg fOth uen fohare 781, afces wen gedfaea affn e 81

< YR G ®IUET I8 & {1y, gAR 3-aR0fia Aige t 1=y
H%heTdT ohl 3-TR9AT AT=e: Read -> Scan -> Test

Step 1: U¢ (Read)

o R 2IfUeh ol &< T U | _ .
o hid hI-AEH &l gAA AT Hinglish | BI¢ UTEcd + IS8T & 1Y
qHST |

Step 2: Th @ (Scan)

o g aifUeh & 3 & 3Mueh! "3 Ufery " ™= T Teh QR Rl A
o I WASA HHR T Tl e

Step 3: 3% < (Test)

* Th Hd gl 31U §ARI dedTSC CCCwale.com TR UgHl|
o TG A YR TRI&T Tl UR TR fererst gt ahel

39 {ich ol ST T 8?2

g Ikl Passive Learning (Fth gHT) @t Active Learning (UgT + gid
dfRT) & seeT 21 8l

o UgH o 9% id et ot § s f&amT # s Sirarn gl

e 3! gid UdT IeidT & foh SITTch! daTsl el 8l

o ITHTY dsit F FdT 8|
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CCC A& kT e 1R arfanT AT

e At & forg, uter it Ixear gugEr SRt gl

T (Section) fda=oT (Description) | & 3id Tl T T Arert
FHeR dRe,

WA 1: MCQ sﬁaﬁz < L%;fo'cgeé 100 | 90 fie 50 3ich
ST

(Y] ure 8 & o S 3iek: 50,100

< gt hadl hEge dffed + LibreOffice ¥ gt @ 55-65 U MTd 8, [ad

Tt WhiR Tt O g1fe fohar ST GendT 8

(CCC uter # el 100 MCQ 81 8, 90 fA-1e a1 Twar faerdr € &R urd 8= & fag

P Y B 50% 3ich ST gid &)

HR ey 3R AT TATRAH: ~35-40 U (&I TRIIT))
LibreOffice / 31ifthy TftetheT (Writer, Calc, Impress): ~20-25 U
gc¥Ae, 3-0d ok f3fSieat Qard: ~15-20 U
fefSieet trgfrae ged, arger RatiRE 8k 5 demtaistt: ~10-15 UH
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I
g 1A Sucht fSfSteer am &t e s $1Tst & T H Hheger i dae |
Uch &het e, Sfech Tah 3MTehdT &1 38 Ych gl ohl dvg U | 31TsT Computer :
HRGAT I gl St & FoiaT1 Ue1-feRamT| ag s1eam sueht f3fSieet am & |

[T3ATd &1 3 "k A i g THSH, STa1 31T U Tgel! A I St vt |

------‘

37T kT 36T (Objectives):

3 37T i UgH oh d1E 31U e & JHaTS! geahl (Components), 38
sfag, gTeaaR 3R ATRAW & &9 3iar, iR fAf9=7 IT Asicy & IR 7 AR
Y HST UTGH | Tg 3MTUch! fSISIceT AIETRAT ehl AT ehl Ugell 3R FeaId Hgaqul
heH gl
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— HRCI AT 8?2 (WHAT IS A

COMPUTER?)

FER AeE I I @Afe AT & ‘Computare’ 27 9 g8 8, fdent a1ef g ‘o
AT | 3T heR fAth Geh chelgpeier 81, dfceh BHRT Sita-iSiel! T sif9= fgear g

+ Real-life Example

U a1fiT i ot QR oy 1 us Sed & (Input), 39 3% 4t &
(Process), 3R 31TUehl U1 hus fAed 8 (Output)| IR A foegper U1 €1 A
T gl

What is a Computer?

A Computer is an Electronic Machine that processes

Data to produce Information.

[_Key Functlons J

Takes Data (e.g.. Text, Images) Follows Instructions Gives Information
(Program) (Results)

& Ll it
E | sm-;J

| Central Processing Unit (CPU) J

Arithmetic & Logic Unit Manages & Dirccts Operations Fast Memory Store
Performs Calculations Manages& Directs Operations

I Evotutlonof(:omputers |

i tQ u
| e B D

15t Gen 2rd Gen 39 Gen  4™MGen = Microprocessors Modern Era
Wacuum Tubes Transistors Imesﬂlw Circuits {Icy Al & Robotics
Fast Accurate . Versatile Diligent

PAGE 6



CCC Book By CCCwale

TR Tah Electronic Device § S IR & 3T (Input) oaT §, I8 g My Fdert &
YR U (Process) edT & 3R GRUmA (Result/Output) &Erdr g1 ag 31 &t
gy oh flg @R (Store) ff R GardT 8

heger ol g fastaamy

CCC UetT # SRR thigex hY emarsil T S8 JaTet 31d & 313, 38 9Hsd &
Tfd (Speed): SR A & AR TAT Aot Tfd & MUY L GehdT &1 FHh!
€fts &t MIPS (Millions of Instructions Per Second) H HTUT SITdT g

- TR (Accuracy): gl 39 3R Ader e IR Sheger gA21T 100% T8l
ufore &a 8|

i (Diligence): Hhex foAT 2k, foT ¥, Teh &1 T ol TR-TR e ThdT &

JgqE! ufaHT (Versatility): Geh g1 THI H S1cTT-37eT ShIH R Hehdl & (T
T GAAT + FTSAHE ST AT + ST I BR_AAS) |

- YSIRUT &HdT (Storage Capacity): hex Sgd SIst AT H ST S10-T AARY |
WR $R JohdT g, S vfasg & st oft sed@rer fevar S aepar 8l

M Core Concept: IPO Hrsfhet fd=aR & (IPO Cycle in
Detail)

ShTR h hTH e T O aXtehT IPO (Input —> Process — Output) ATsfohd R
TR g
= 1. 37YE (Input): HTIER e HeaT AT T

« 3T (Data): e 3R TGS T (raw facts)|
I "IN, 95", Tfora”|

o {327 (Instruction): &ATS ST I4TdT & foh ST o 1Y AT AT B
S&: "3 Al vl Tah a0t A SISt SR U5 A’ &l

' gqe fEargy: helE, ATH, ThiR, AISchIthiA|
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¥ 2. W8H (Process): CPU - chigex ol Hiash
CPU (Central Processing Unit) @t Shigx ol AfEISeh gl SITdT 8|

A) ALU (Arithmetic Logic Unit): ]

o gt Mfordi MUY (S, werd, o, ¥

* Gilfolehel STIRM (eI Si¥ A > B) — True IT Falsel
. (ATe: 39 IR gare 2021 § 31T U7l)

B) CU (Control Unit): §

* CPU I ‘8o’ AT '¢fthas gferer|

o fCeT @t T (fetch) SR Ta! & ot et w1
* 39¢, AART 3R 3M3eYe & &g dTeardd |

= 3. 3T3eYe (Output): FAR AT
| 327 vs g
* 32T = IMHST I (5000, 10, 500)|

o g1 = WiSd uRumA (“Hea9+T: 5000, TS &3: 10%”)|

3T3IYC S UhR:
« Soft Copy: ThiF/adie TR (3ruTh) |

* Hard Copy: fii gtepr (Tmdh)|

gy fEarsT: AifaeR, fiier, Tiex, Uisiaex|
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/ Topic Summary Box

YR Yeh UIITHICT Sctagii-ieh A 8

Tg IPOS (Input-Process-Output-Storage) Rigid TR sl & g

gqch! 73] faRiwdd: 7fd (Speed), @étarar (Accuracy), 3R aT1g 3@ T &HdT
(Storage) &l

’-------\
L n N N B N N N N §N B § N § I

'
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L1 1.2 - ®gee ot fadhrd T Uifed!
(EVOLUTION & GENERATIONS OF
COMPUTERS)

First Generation Second Generation Third Generation  Fourth Generation = Future Generation
« 1940-1956 + 1956-1963 + 1964-1971 + 1971-Present + Present and Beyond
+ Vacuum Tubes + Transistors + Integrated Circuits ~ « Microprocessors « Artificial Intelligence

9 avg 99 §ex ¥ fenfaa glerr siret ot g9 (€ 5 2) 911 8, 341 g SR

S # T TAERI ([ ) Tk 1 T8 HR SHtarstt A gy shifdenrt scaral i gt
gl

@ CCC uterm d 39 21Uk T 2-3 UH o9 99 8id 8, 3R o Hg-ie gz didt i
& eHcirsil a1 Ik IS8R0 & UL SId 8

@ Core Concepts: urd Hifeal er Iwe

318V, & Wi ol faeaR & gqerd €

| ugett bl : dergm =ged 1 &R (1940-1956)

g LR ol "SITATER " % UT| 39 Ut oh ehigex ShR H aIgd a8 §1d &,
SRR Yeh TR AR h SRR

PAGE 10
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Th dadT Sd 3ild chdS b 3HThIe & ENIAC e bl fad

o 1 g&g TSt (Key Technology): dagH &J&H (Vacuum Tubes)
o deRIH S hid & dcdl ! dE BId & ST forstelt & fAvet &bl dhglel ahed & 3 Sga
ISIeh, I8 3fiR AT (unreliable) g |

e |,| fastward (Characteristics):

o . 3MhR: Igd fasmet (very large)l
& THT: BRI ARIH ST o HRUT T Igd ITaT TH deT d o, 39fig g8 &1
TG & f 93-92 AC Fi FT=a T o)
) TT: & Shaer JRAHT 9T (Machine Language) (Os and 1s) @ 98sld &, 59
TR GUTTRIT ehT Sgd HiLehel o]

farsTett &t @ud: & sgd st fersielt @rd 9|
o I IEIET: ENIAC 3R UNIVAC 39 Uil & Uflig shgex |

o

(0]

o
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| =eft i€} (Fourth Generation): ATSshITIGER R udaa
R (1971-Present)

3iTejfsics CPU JATsehIgIEEe

o 1 g¥g iarsht (Key Technology): ATSERITIGR (VLSI)
o Ych 37chelt fAT UR ORI Central Processing Unit (CPU) 31T 7|
o ;] faward (Characteristics):
o ™ yHTd s (PC): &I UG # PC &1 ST+ gl
o * GUI: UTfthehel ToiR St o faenTd garm|
€ Acafdm: Sexe fi gvad g3l
o 1 3arexur: Apple II, IBM PC, 3R 311<T & g+t 8%heiy 3R oueiy]|

O
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| giwrelf fi€Y (Fifth Generation): enféfhfae sefasia ar
g (Present and Beyond)

g gaA 3R Wiasg &l It g1 39T @1eg Tt AfA ST & i 39T <hl a¥g 9 iR

o I A TSt (Key Technology): SiTféfthiRraet gefersia (Al) 3R ULSI
o Al, 7efi AT SR AgRe dvast MR W SR e S g 8l

e || fIIYATT (Characteristics):
o (%) g Fi emdr: T fearsy Te 4 WA & gem
o S aigg RapfsM: 3arst &t gga-T (S Siri, Google Assistant)|
o [5] Reret UIAfET: Ueh 1Y ahs Il bl TIAY he bl &1
o I IaTeur: A, TEHhIY, Yoth-ZTafaT R & |
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. @ fru (Smart Tip):

CCC usten & ugett =1 difeat &t Eaiation e SaTeT g8l SITdl g I8 o I1g
LCH

VEITE]ITEIM

(Vacuum Tube -] Transistor -] Integrated Circuit -] Microprocessor)

g h¥ TTS TG T 39k 1-2 3ich Uk gl ehd &! ['4

'-------\
--------'

31 Ufere¥ & (Practice Now):

g9 CifUeh i STUKT dIRY T 81 715 g 31 37T Alciol ohl 3% oheA & forg, A fiy
T QR IS Tl ThT e 3R cccwale.com R fasT & 4

Click Here C@
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6.0 Impress vs PowerPoint Comparison

Impress vs MS PowerPoint

L Topic Introduction

3751 & Fefieet g o, o oy {1 gexAe & eh i1 &l shiet T e Tend 872
feecpet gl AT ¥R & ARl-hRisl hegel ohl ag faie SiTel it g6 Ueh-
TR @ Siiedl 8§, ‘ST Thgelldl &1 T8 G137 el Ueh Teltalel HETATR &
T8l ST Yehs! H I YHER UR Ugd STl 8l

¢ Real-life Example

heuT SISy foh TUEhT ShgeR Yeh BR § 3R ST I R deh Ugd- dredl
S| S8 Geoh SHeTT-31eTT UG i Sitsd! &, 49 &) geae gFar R &
cach ol STISdT ¢ difch 3TT YT T STTEH-UGH ahe ah|

@ 39 AT & T I£24:

o TR Acdch & giHaTe! flgidl (Basics) et THEHT

e LAN, MAN 3R WAN SI& dcadh oh UehRI & 3icdR ATl

o SIAC hi HRAYUMAT TR WWW (World Wide Web) & g @t ST

o Heafchl oh folT 3TTaTe gTSdIR (Components) thl T eheT|
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